iITrain

July - December 2010 ITIL Training Schedule

iTrain have ITIL® qualification using a system that enables an individuals to gain credits for each exam they take. Visit our website to view the most up-to-date course offerings each season.
If you would like any further information, support, or advise please contact the iTrain team: +44 (0) 207 608 1835

Details of scheduled course overviews; request only courses; Oracle Technology; Oracle 11i and R12 E-Business Suite courses; Oracle Fusion courses; SAP Courses; Java and Web Development courses; terms and conditions; eLearning;
and transition management services are available on our website: itraineducation

Training Centres: July August September October November December Details:
London, Leeds, Edinburgh. Swindon, Birmingham lo|Le|Sw | Bm| Ed|Lo|Lle|Sw|Bm | Ed|Lo|Le|Sw|Bm|Ed|Lo | Le |Sw | Bm|Ed|Lo | Le | Sw | Bm|Ed]|Lo| Le | Sw| Bm|Ed g Cost

ITIL Training

T200 ITIL V3 - Service Improvement 9 - 19 - 26- 283 - 16 -|6 - 6 - 13- 10 - 4 4|11 - 15 - 15|13 - 13 - 6 3 £1,030
T201 ITIL V3 - Service Design - 12 - 26 -9 - 9 23 - - 120 - 20 -|18 - 4 25 - - - - - 11| - 6 - 13| - 3 £1,030
T202 ITIL V3 - Service Operation -/ - 19 122 -|23 - 23 - 9|27 27 - - 29| - 4 /12 - 11|15 - 22 22 -|- 6 - 13 - 3 £1,030
T203 ITIL V3 - Service Strategy 26 12 - - 5] - - -9 23| - - - 13 27|11 - - - 4|8 - 8 - 29|16 - - - 13| 3 £1,030
T204 ITIL V3 - Service Transition - 12 - 7 26|16 16 - - -6, - 20 6 -|4 25 - 10 -1 1 - - 8|6 13 - - - 3 £1,030
T205 ITIL V3 - Service Management 7 21 - 5 14 - -9 - 9 - 127 - 13 13]| - - 10 - 18|22 22 - 11 - | - - 6 - 13| 5 £1,510
T206 ITIL V3 - Service Offerings Agreements 5 19 5 - 12 - 28 - - 16|13 /13 29 6 - 118 25 - 4 - - 1 151 - 113 - - 6 - 5 £1,510
T207 ITIL V3 - Operational Support and Analysis - 12 - 119 -|16 - 9 9 - - - 27 - - 118 - - 25 10 - 29 - 15 15| - - (13| - - 5 £1,510
T208 ITIL V3 - Planning, Protection, and Optimisation - 19 - - - - - 12323 - 6 6 - - 20110 - | 4 - - - 8 - 129 - 6 - - - 13| 5 £1,510
T209 ITIL V3 - Release, Control, Validation - -7 21 14|23 9 - 16 - |20 - - 6 - - 11 - 4 25|22 - 1 - 22| - 13 6 - - 5 £1,510
T210 ITIL V2 - V3 Bridging for Managers 7 21 - - 14| - 16 16 23 -|6 20 13 - 27j10 4 11 - | -|1 15 8 - -J13 - -6 - 5 £1,510
T211 ITIL V3 - Expert Passport ITIL V3 - Expert consists of a series of ITIL courses for a complete ITIL solution.

For closed company events and IDEs, iTrain can tailor content to your organisation's specific needs and objectives. Additionally, iTrain's 'Classroom in a Box' converts closed company training into an all inclusive complete solution.

itraineducation



